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February Events 
February 2nd  Groundhog Day 
February 9th  National Pizza Day 
February 12th  Super Bowl Sunday 
February 14th  Valentine’s Day 
February 20th  Family Day 
February 21st  Mardi Gras 

Stay Healthy During  
Cold-Weather Exercise 

      Congratulations—you’re still keeping up with your 
New Year’s resolution to get more exercise. In the dead of 
winter, staying active is important, but it can also be 
hazardous if you’re not careful. Take these precautions 
when you’re exercising in cold weather: 

Get some mittens. They keep your hands warmer than 
gloves. Better yet, get the kind that converts to 
fingerless gloves, so you can adjust when you start 
warming up. 

Switch to hiking boots. If you’re planning to do your 
power walk, put on a pair of hiking boots or another 
pair of shoes with good traction. Cold weather usually 
means snowy and icy sidewalks and roads. 

Use ski poles. After you put on your hiking boots, you 
might want to grab your ski poles or a couple of 
walking sticks. They’ll help stabilize you while you 
walk. 

Check the wind’s direction. On those days when the 
wind is biting, start your jog or walk going into the 
wind. That way when you’re heading back home, the 
wind will be at your back. You won’t feel  
as cold or tired after all that sweating. 

Drink plenty of water. You might  
notice it less, but you’re still losing  
a lot of water when you exercise  
in cold weather. Try to drink every 15 minutes. 

Retain The Diverse  
Workforce You’ve Built 

      You’ve built a diverse team representing many different 
types of people. Now you have to keep everyone on board. 
Fortune shares two strategies for retaining your crew: 

➡ Engage with everyone. Make sure you’re paying the 
same amount of attention to every member of your 
team.  Make a point of checking in with all your 
employees to see how they’re doing and what kind of 
help they might need. If you ignore one person or 
group, people will notice, and motivation will dwindle. 

➡ Give feedback equitably. Employees need—and want
—feedback on their performance. Managers sometimes 
avoid giving negative feedback because they’re afraid 
of appearing biased against specific groups of people. 
Don’t be afraid to share honest  
feedback with everyone,  
regardless of who they are.  
Feedback means recognition,  
and if women, people of color,  
or other groups don’t feel  
seen and recognized by  
their managers, they’ll stop  
working hard and often move on.  

Do You Have A Question About Car 
Maintenance That You Want Answered? 

We love to hear from all of our good friends and clients 
who enjoy reading our monthly newsletter. If you have a 
question about anything related to your vehicle, feel free to  
reach out to us…  

Call us at  
(519) 455-5351   

Or visit our website at  
www.rickyratchets.com

Customer Appreciation Month
Receive A FREE $10.00 Gas Gift Card When You Have Any Service 
Or Repair Of $100.00 Or More Performed With Us On Any Tuesday 
During The Month Of February. Expires 2/28/23 - Must Present Coupon - Not Valid With Other Offers 



Thank You! Thank You! Thank You! 
  
Special thanks go out to all of our clients and friends who 
graciously referred our shop to their friends and neighbors 
last month! Our business is built based on the positive 
comments and referrals from people just like you. We just 
couldn’t do it without you. 

Abel Macias &  
Andrew Ariganello

Provide The Basics For Top 
Performance 

      Your job as a manager is to give employees what they 
need in order to do a good job. It’s more than a matter of a 
desk and some equipment, though. Here’s what your 
employees need: 

‣ Clear direction. Explain exactly what the job 
requires. 

‣ Good communication. Give employees complete 
information about their jobs and your organization, 
and listen when they want to talk. 

‣ Development opportunities. Show them a career 
path within your organization, and support their 
professional growth.

Fight Burnout With These Simple 
Survival Tactics 

      You know the symptoms: You don’t care about your 
work anymore, you dread going to your job every day, 
you’re no longer motivated to do your best, and your 
relationships with your co-workers are deteriorating. If 
you’re suffering from job burnout, you owe it to your 
manager, your organization, and ultimately yourself to 
find a solution. Here are some ideas to explore: 

✦ Take time for yourself. Devote part of your day to 
things that really matter to you personally instead of 
obsessing about work all the time. A regular break can 
replenish your energy. 

✦ Rediscover your passion. Think about what really 
got you excited when you began your career. Does it 
still fire you up? Look for ways to bring that spark 
back into your job and your life. 

✦ Seek support. Talk to your family, friends, and 
trusted co-workers about what’s going on. They’ll 
offer ideas and support, and you won’t feel as isolated 
and ignored. 

Breakfast: It Really Is  
For Champions 

Breakfast really is the most important meal of the day. 
People who skip the morning meal tend to struggle more 
with weight problems, as well as low energy all day long. 
      Why? The hours between dinner and breakfast are 
usually the longest span between any of the meals in the 
day. While sleeping, the body still needs fuel to keep your 
body in working order. That fuel comes from glucose 
stored in the blood, liver, and muscles. By morning, the 
glucose is depleted.  
      “Breakfast skippers” can feel fine and full of energy in 
the first few hours after waking up, because the body and 
mind are refreshed after a night’s sleep. But that energy 
fades as the increasing demands  
of the day add stress to a body  
already running low on fuel.  
By lunchtime, even if you eat  
a healthful meal, regaining  
the energy that you would  
have had if you had eaten  
breakfast is close to impossible. 

Use Your To-Do List  
For Career Development 

      The typical to-do list reduces your job to its most 
tedious elements: Scheduling meetings, sending emails, 
solving problems, etc. This can undermine your desire to 
find purpose and meaning in your work. 
      Try this: Create a list of big-picture goals—getting a 
promotion, completing a major project, improving 
customer’s lives, and so forth. Break these goals down 
into bite-size pieces that you can accomplish  
soon, and add two or three of these to  
your to-do list every day.  
You’ll make progress on what you  
really want to achieve, and turn your  
to-do list into a career development  
tool instead of a simple list of chores. 

FREE Vehicle Inspection With Any Repair
We Will Check Your Lights, Battery,  

Wiper Blades, Tires, & All Fluid 
Condition & Levels.

Expires 2/28/23 
Must Present Coupon 

Not Valid With Other Offers                                        



The material contained in this newsletter is for informational purposes only and is based upon sources believed to be reliable and authoritative; however, it has not been independently verified 
by us.  This newsletter should not be construed as offering professional advice. For guidance on any specific matter, please consult a qualified professional. ©2017 CMG

Congratulations To Our  
Client Of The Month! 

Every month, we choose a very special client of the 
month. It’s our way of acknowledging our great clients and 
saying thanks to those that support our business with 
referrals and repeat business. 
This month’s Client of the Month is  

Steve Potter

Thank You For The Kind Words 
   

“I’ve gone to Ricky Ratchets multiple times at this 
point for my servicing needs and I must say I am 
always left incredibly pleased with their work and 
how they operate. They are extremely customer oriented 
and clearly understand the importance of exceptional 
customer service. They send me a card in the mail 
after every visit, they offer $5 of their own unique 
currency that is valid for use at their business, and 
they even gave me a beach ball last time I visited. It’s a 
very nice touch and I would assume that it is above 
and beyond compared to other auto shops. I highly 
recommend trying this business out, they always go 
the extra mile and do their absolute best to assure the 
customer is valued and left satisfied, and for that 
reason I know I will continue to visit this shop.”  

~ Daniel Lieberman                                                                                    

Do You Want To Win A Free  
$25.00 Pizza Hut Gift Card? 

  
The first 10 people to call with the correct answer will be 
eligible to win. At the end of the month we’ll draw one 
lucky name. That winner will receive a FREE $25.00 
Pizza Hut Gift Card from us! Here is this month’s 
question… Where does the “fuel” come from that keeps 
your body in working order? 
     (Hint: the answer is somewhere in this newsletter) 
  

a) Muscles                c) Your Liver 
b)Glucose                d) Blood 

  

Call right now with your answer!   

Last month’s trivia challenge was, How many ounces of 
water do women need everyday? 
Answer: C) 90 
Congratulations to last month’s winner… 

Alpesh Patel

Master The Succinct Email 
      Communication is one of the secrets of success, and 
email communication is one of your most useful tools. An 
effective email is short and to the point. You’ll get better 
results by keeping most of your emails to just a few 
sentences. Try this structure: 

✓ Your identity. Explain who you are. This obviously 
doesn’t apply when you’re writing to a co-worker or 
friend. But if this is your first contact, make 
introductions immediately. 

✓ Your reason for writing. Explain what you want: Are 
you submitting a proposal? Do you need information? 
Are you looking to make a purchase? Lay it out up 
front. 

✓ The benefits to the readers. Why should the recipient 
pay attention to your email? Give the  
recipient a compelling reason to read  
and respond. 

✓ The deadline. Tell your recipient  
when you need a response. 

Q: What did the stamp say to the Valentine? A: I'm really stuck on you!  
Q: Why are artichokes so kind? A: They have such big hearts! 

Q: What did the pig give his wife for Valentine's day? A: Hogs and kisses! 
Q: What did the scientist say to his Valentine? A: We really have great chemistry!  

Q: What did the needle say to the thread? A: You are sew special to me! 

Jakes Jokes:



Free Printable Crossword www.AllFreePrintable.com 

 

 

 
 

HORIZONTAL 

3. Shoots arrows at people. 

4. The month of Valentine's Day. 

5. Cupid shoot this and people fall in love. 

6. Valentine's Day is also time for...  

9. Valentine's Day is the day of 

10. Kids eat a lot of _______ on Valentine's Day. 

12. Favorite flower for Valentine's Day. 

13. The name of this holiday is 

14. Expression often said on Valentine's Day "Be ____" 

VERTICAL 

1. Heart shaped candy with words 

2. Many people send one to a friend on 
Valentine's Day. 

3. "Kisses" is one kind of this type of candy. 

6. Valentine's Day is celebrated this 
day of the month.  

7. Symbol of love. 

8. Favorite Valentine's Day color. 

11. A present. 
 
 
 

 
 
 

FRIENDSHIP CUPID CANDY RED 

HEART BE MINE CHOCOLATE GIFT 

FOURTEEN FEBRUARY SWEETHEARTS CARD 

ARROW VALENTINE'S DAY LOVE ROSES 
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          Bring This Coupon In To Save 

       10% OFF LABOUR  
       (up to max. $100.00) 

            During The Month Of February 
 

      A Chance To WIN A 

        $50.00 Keg Gift Card! 
           *Cannot be combined with other offers. Not valid oil changes  

                or tire services. Must present coupon. Offer expires 02/28/2023 

AND 



 

At Wippy, we know that when you love your vehicle, it turns daily drives 
into memorable journeys. That's why we believe everyone should be 
proud of their ride, and that's why 95% of the vehicles entered into 

an application qualify for a Wippy Pay Payment Plan. 

 Let us get you back to where you belong- on the road!  

RICKY RATCHETS AUTO REPAIR 
CALL TODAY!! 

519-455-5351 

Are You Or Someone You Know In Need Of Auto Repair?? 
We Have Great News!! 

Ricky Ratchets Has Teamed Up With Wippy Pay To  

Help Ease Financial Worry Of Auto Repair! 

Get Started Today At www.Wippy.com 

 
WWiippppyy  mmaakkeess  ffiinnaanncciinngg  

yyoouurr  ccaarr  rreeppaaiirrss  qquuiicckk,,  

eeaassyy  aanndd  wwoorrrryy  ffrreeee!!!!  
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