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December Events 
December 6th  St. Nicholas Day 
December 7th  Pearl Harbor Day 
December 10th  Nobel Prize Day 
December 21st  Winter Solstice 
December 24th  Christmas Eve 
December 25th  Christmas Day 
December 26th  Boxing Day 
December 31st  New Year’s Eve

Keep Stress In Check During  
The Holidays 

      The holidays should be a joyous time for family and 
friends, but they can be stressful if you feel stretched too 
thin. Don’t let the pressure bring you down. Here are some 
helpful hints for keeping your stress levels under control 
during what should be a fun and relaxing time: 

✓ Pay attention to your mood. Recognize the signs of 
stress, such as irritability and anxiety. Avoid these by 
getting a handle on things instead of just letting them 
happen. 

✓ Set reasonable limits. Allow yourself to say “No.” Be 
realistic about what you can and cannot do during this 
busy month. 

✓ Watch your diet. Overindulging in holiday treats can 
affect your mood. Sugar overload will make you 
sluggish, for example, and the stimulating effect of 
caffeine may make you overanxious. 

✓ Exercise. Take a walk or visit the gym regularly. Not 
only will it combat the extra calories you’re 
consuming, you’ll also relieve tension and get some 
relaxation. 

Winter Driving: Stay Safe When  
Roads Are Tricky 

      Winter is far from over, and whether you drive on the 
job or just to and from work, safety on the road is trickier 
on icy or slippery streets. Avoid becoming another traffic 
statistic by following these basic winter driving tips: 

Slow down. Remember that you need more room to 
stop when roads are slick or visibility is poor. 

Check your engine. Make sure your battery is fully 
charged so it can start easily in cold weather. Have a 
mechanic examine your ignition system, spark plugs, 
wiring, and other components. 

Get plenty of rest. Fatigue leads to accidents. Get a 
full night’s sleep before getting behind the wheel. 

Watch your exhaust. Don’t warm up your car in a 
garage or other small, enclosed space. The carbon 
monoxide buildup can be dangerous. 

Limit cruise control. Don’t rely on cruise control 
when driving on slippery roads. Be alert and ready to 
stop or change course in the event of anything 
unexpected. 

Clean up. Make sure your lights and windows are 
clean and clear so you can see everything on the road, 
especially at night. Make sure your windshield wipers 
are in good condition. 

Do You Have A Question About Car 
Maintenance That You Want Answered? 

We love to hear from all of our good friends and clients 
who enjoy reading our monthly newsletter. If you have a 
question about anything related to your vehicle, feel free to  
reach out to us…  

Call us at  
(519) 455-5351   

Or visit our website at  
www.rickyratchets.com

Ricky Ratchets Will Be Collecting Donations For  
The Salvation Army Christmas Hamper Program 

Dec. 1st-15th, 2022! 
In Exchange For Your Generosity, We Have A Gift For You Too! 

See Newsletter Insert For Details!



Thank You! Thank You! Thank You! 
  
Special thanks go out to all of our clients and friends who 
graciously referred our shop to their friends and neighbors 
last month! Our business is built based on the positive 
comments and referrals from people just like you. We just 
couldn’t do it without you. 

Carol Wettlaufer, Kirk Patterson, 
Jessica Waino and Robert Houthuyzen

Follow This Route To  
Entrepreneurial Success 

      Maybe you’ve always dreamed of starting your own 
business. There’s no reason you can’t, but you’ve got to 
know what it takes to succeed. From the Investopedia 
website comes this advice for would-be entrepreneurs: 

★ Get organized. A simple to-do list will help you 
manage your time and resources effectively. Don’t 
just respond to crises; have a plan for what you want 
to accomplish daily, weekly, monthly, and further out. 

★ Keep records. You can’t remember everything. Keep 
detailed records so you know what you’ve spent, what 
you’ve spent it on, where your revenues are coming 
from, and what your significant challenges are. 

★ Study your competition. Find out everything you can 
about other organizations in your industry. Knowing 
where they’ve succeeded and failed can help you 
seize opportunities and avoid mistakes. 

★ Analyze the risks. Understanding how much risk 
you’re facing can help you plan strategies to minimize 
it—and help you learn how much risk you’re willing 
and able to tolerate. 

★ Be creative. Look for fresh ways to solve problems 
instead of continuing to do what you and everyone 
else has always done, the same way it’s always been 
done. 

★ Keep your focus. You’ll be distracted by problems, 
people, and opportunities. Don’t let them draw you 
away from your central goal. 

★ Prepare for sacrifice. The challenges of 
entrepreneurship mean you’ll have to make sacrifices
—time, money, comfort, and so forth. Decide up front 
how much you’re willing to sacrifice so you’ll be 
ready to make the right decisions. 

★ Provide top-notch service. The key to  
any successful business is  
satisfying your customers.  
Commit to doing everything you  
can to meet their needs, and they’ll  
come back for more. 

Learn About Stroke—And How To 
Recognize One 

      What is a stroke? Also called a “brain attack,” it’s 
when blood to an area of the brain is blocked, or when 
there’s sudden bleeding in the brain. Someone suffers a 
stroke every 40 seconds in the United States, according to 
the NBC News website. The website describes two 
different kinds of strokes that can occur: 

➡ Ischemic stroke. This is caused by a blood clot or 
plaque blocking a blood vessel in the brain. 

➡ Hemorrhagic stroke. This is the result of a blood 
vessel bursting and bleeding into the brain. 

      The main causes of a stroke, according to the CDC, are 
high blood pressure, high cholesterol, smoking, obesity, 
and diabetes. How can you tell if someone is having a 
stroke? Remember the acronym FAST: 

F: Face. The face of a person having a stroke usually 
droops. Ask the person to smile. If the smile is uneven, a 
stroke could be happening. 

A: Arms. Ask the person to lift one or both arms above 
the head. Does one arm drift downward? A weak or numb 
arm is another symptom of stroke. 

S: Speech. Is the person slurring his or her words, unable 
to speak, or difficult to understand? Ask the person to 
repeat a short sentence like, “Remember the Alamo.” Do 
they repeat the sentence correctly? 

T: Time to call 911. If the person exhibits any of these 
symptoms, call for medical help immediately.  

We’d like to Celebrate your Birthday with you! Just stop by 
and show us your Drivers License and you’ll receive a FREE 
$20.00 Ratchet Buck on Us! Expires 12/31/22

Is It Your Birthday This Month?



The material contained in this newsletter is for informational purposes only and is based upon sources believed to be reliable and authoritative; however, it has not been independently verified 
by us.  This newsletter should not be construed as offering professional advice. For guidance on any specific matter, please consult a qualified professional. ©2017 CMG

Congratulations To Our  
Clients Of The Month! 

Every month, we choose some very special clients of the 
month. It’s our way of acknowledging our great clients and 
saying thanks to those that support our business with 
referrals and repeat business. 
This month’s Clients of the Month are  

Floyd  & Laurie Cassell

Thank You For The Kind Words 
   

Rick and his team saved us from a 
lot of stress, when it came to 
installing our plow! I’m so impressed 
by the customer service and they 
even would reply after-hours for us. I 
can highly recommend Rick and 
their team! Thanks Rick for helping 
my step son Cody! Couldn’t thank 
you enough!! Highly recommended! 

~ Jay Moore 

Do You Want To Win A Free  
$25.00 Pizza Hut Gift Card? 

  
The first 10 people to call with the correct answer will be 
eligible to win. At the end of the month we’ll draw one 
lucky name. That winner will receive a FREE $25.00 
Pizza Hut Gift Card from us! Here is this month’s 
question… Someone suffers a stroke every ____ seconds 
in the United States? 
     (Hint: the answer is somewhere in this newsletter) 
  

a) 35                     c) 60 
b)22                     d) 40 

  

Call right now with your answer!   

Last month’s trivia challenge was, How many moons does 
Saturn have? 
Answer: C) 83 
Congratulations to last month’s winner… 

Bob Cohoon

Reading Stories Helps  
Develop Kids’ Brains 

      Reading bedtime stories to your children doesn’t just 
help them go to sleep. It can also stimulate the 
development of their brains. The New York Times reported 
that a study of children 3-5 years old using functional 
magnetic resonance imaging (fMRI) discovered significant 
differences in brain activity related to how much the 
children had been read to. 
      In the study, the brains of children who were read to a 
lot revealed greater activation in the left hemisphere, a 
region that ingrates sounds and visuals. The area lights up 
under fMRI scans when kids listen to stories. Scientists 
theorize that reading to children help them  
visualize what they’re hearing.  
And the more practice kids get in  
generating visual images in their  
young brains, the better they  
develop cognitive skills that help  
them later on with more complex  
subjects. 
It’s one more reason to read to your  
children—not just at bedtime, but as often as you can. 

Q: What did Santa say at the start of the race? A: Ready, Set, HO-HO-HO! 
Q: What do elves do after school? A: Gnome work 

Q: What do snowmen call their sons and daughters? A: Chilllll-dren!  
Q: What do reindeer hang on their Christmas trees? A: Horn-aments! 

Jakes Jokes:
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Ricky Ratchets Will Be Closed For The Holidays 
Dec. 24th, 2022 - Jan. 2nd, 2023 

(we will re-open Jan.3rd, 2023 @ 8am) 
Wishing You A Very Merry Christmas and A Happy New Year! 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

RICKY RATCHETS WILL BE COLLECTING  

DONTATIONS IN SUPPORT OF  

THE SALVATION ARMY CHRISTMAS HAMPER PROGRAM! 

    Dec. 1st -Dec. 15th, 2022 

 

  We Will Be Collecting: 

~ NEW, UN-OPENED & UNWRAPPED TOYS ~ A BAG OF NON-PERISHABLE 

FOOD ITEMS ~ PERSONAL CARE ITEMS~WE WILL ALSO COLLECT 

MONETARY DONATIONS AND GIFT CARDS! 

IN EXCHANGE FOR YOU GENEROUSITY, WE WILL HAVE 

A LITTLE GIFT FOR YOU TOO!.. GIVE A LITTLE, GET A LITTLE! 

         Infants and Toddlers 
* Sleepers & Winter apparel- Size 1+ 
*Soft Blankets 
*Hats and Mittens 
*AA Batteries 
*Baby Einstein/Leap Frog/V-tech 
*Light Up/Musical Toys 
*Cloth/Board Books 
*No Button Eyes or Noses on Stuffies 

 

             Ages 4-9 
* Family Board Games/Puzzles 
* Arts/Craft Supplies 
* Books 
* Colouring /Activity Books 
* Crayons/Pencil Crayons 
* Washable Markers 
* Lego/Duplex/K'Nex 
* Make Believe Toys 

                  Ages 10-12 
*Jewelry/Watches/Purses/Wallets 
*Books/Journals 
*Hats/Mitts/Scarves 
*Bath/Hair Gift Sets 
* Lotions/Body Spray 
*Board Games/Puzzles 
* Lip Balm/Nails Kits 
* Sports Equipments 
*Adult Colouring Books/Markers 
 

 
Together We Can  

Make A Difference In  
  The Lives Of Local Families  

This Holiday Season! 
Donate Today!  

    Your  generous  donations  will  help  put  a  smile  on  a  child's  face!  
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