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April Events 
April is Autism Awareness Month! 

 April 1st April Fool’s Day 
 April 2nd Children’s Book Day 
 April 2nd Good Friday 
 April 4th Easter Sunday 
 April 7th World Health Day 
 April 21st Administrative Professionals Day 
 April 22nd Earth Day (U.S.) 

Mysteries Of The Largest Black Hole 
      It’s the biggest and oldest black hole ever discovered. 
And it’s nowhere near close to giving up all its secrets, 
according to the Science News website.  
      The black hole, J0313-1806, has a mass equal to 1.6 
billion suns. It’s at the center of a galaxy more than 1.3 
billion light-years from Earth, and it comes from a time 
when the universe was only 670 billion years old—about 
five percent of its age now.  
      How did it get so large? That’s the mystery. 
Supermassive black holes—also known as quasars—are 
typically thought to grow from smaller black holes 
pulling in matter. However, astronomers estimate that if 
this quasar formed right after the universe’s oldest stars 
and grew as fast as possible, it would have needed to start 
out with at least 10,000 times the mass of the sun. 
Collapsing stars that form black holes, though are 
thought to only create quasars around a few thousand 
times the mass of our sun. 
      Scientists theorize that a huge black hole could have 
formed from the collapse of primordial hydrogen gas in 
vast amounts. On the other hand, this black hole could 
have been produced by stellar collapse and grown more 
quickly than previously thought.  
      Which explanation is correct?  
Scientists will have to look further  
back through time toward the birth  
of the universe for smaller black  
holes and measure how they grow.  

No Bones About It:  
Keep Your Skeleton Strong As You Age 

      Bone health becomes more and more important as you 
age, especially because people reach their peak bone mass 
in their 30s and then gradually lose mass as time goes on. 
To keep your bones strong and avoid injury on the job (and 
at home), follow these tips: 

★ Take your vitamins. Calcium is essential to strong 
bones, and it’s found in yogurt, cheese, milk, spinach, 
and other food, as well as in nutritional supplements. It 
works best when combined with vitamin D, which you 
can get from shrimp, fortified orange juice and cereal, 
egg yolks, and tuna, as well as in supplement form. 
Vitamin K, in addition, assists your body in producing 
the proteins necessary for healthy bones. 

★ Exercise. Physical fitness is a major component of 
good health in general, and weight-bearing exercises in 
particular (walking, running, climbing stairs, and 
lifting weights) can do a good job of keeping your 
bones healthier and stronger as you age, as well as 
reducing the risk of osteoporosis.  

★ Limit cigarettes, coffee, and alcohol. All three have 
negative effects on bone mass. 

Do You Have A Question About Car 
Maintenance That You Want Answered? 

We love to hear from all of our good friends and clients 
who enjoy reading our monthly newsletter. If you have a 
question about anything related to your vehicle, feel free to  
reach out to us…  

Call us at  
(519) 455-5351   

Or visit our website at  
www.rickyratchets.com

April 22nd Is Earth Day, And We Want To Help Make Sure Your Vehicle Is Earth Friendly 
All Year Long. For The Month Of April, We Will Be Running An EARTH DAY Special!   

You Will Get A FREE Multi-Point Inspection With Any Repair In April!

Is  Your Vehic le Ear th Day Friendly?

Not Valid With Other Offers PLUS, a 10% discount on labour for any additional repairs needed! 
Expires 4/30/21



Thank You! Thank You! Thank You! 
  
Special thanks go out to all of our clients and friends who 
graciously referred our shop to their friends and neighbors 
last month! Our business is built based on the positive 
comments and referrals from people just like you. We just 
couldn’t do it without you. 

Brad McNabb & Mia Mueller

Your Most Prized Possession?  
Probably Your Phone 

      Name one thing you can’t live without. If you 
answered, “my cellphone,” you’ve got a lot in common 
with, well, everyone. A poll by Asurion found that 
Americans consider their cellphone to be their No. 1 
possession, more important than their car or refrigerator. 
Staying in touch with loved ones you can’t visit in seems 
to be the driving force.  
      We depend on your phone for more than phone calls, 
of course. Driving the urgency that has led to a 20% jump 
in the number of claims for broken phones in the past 
year, much of what’s on our phones is often irreplaceable
—82% of Americans have photos and/or video they can’t 
stand the thought of losing, 60% cite their contact list, 
52% have passwords and login credentials stored, 45% 
have documents and important notes, and, of course, 32% 
have their favorite music.  

Music Hath Charms—For Houseplants 
      How much do you love your houseplants? Enough to 
play music for them? A British survey reported by The 
Herald found that almost 50% of plant owners play music 
for their leafy friends in a variety of genres, from folk to 
rock to classical and everything in between.  
      The most popular artist choice? Scottish pop singer 
Lewis Capaldi, shared by 62% of the survey’s  
1,150 respondents. The Korean pop band BTS  
came in second, with 55%, followed by  
America’s Taylor Swift, at 51%.  
Elton John, David Bowie,  
and Fleetwood Mac also  
ranked in the Top 10. 

Take The Risk: How To Stretch Out Of 
Your Comfort Zone 

      Playing it safe isn’t the way to get ahead. You’ve got 
to go out on a limb sometimes—but not so far that you 
fall off. Take these steps to practice intelligent risk taking: 

✓ Know your motivations. What do you really want to 
achieve? Why? Don’t take major chances on 
something you’re not enthusiastic about. You’ll work 
harder on goals that are important to you; failure at 
something trivial may feel like a wasted effort. 

✓ Define success at the start. Figure out what you 
want to achieve in specific, measurable terms. You 
don’t have to account for every variable—chance 
plays a role—but you should have a solid idea of the 
results you’re looking for. 

✓ Look at the best and worst outcomes. To evaluate 
risks and rewards, try to determine what the worst-
case scenario would look like, whether the payoff is 
worth it, and how you could prevent it from 
happening. Consider the best-case scenario as well: 
How will you recognize success? What will you do 
next? This helps you prepare for contingencies. 

✓ Consider your timetable. Do you have to take this 
risk right now? How quickly do you need results? 
Don’t rush if you don’t have to. Breaking your plan 
down into individual segments can help you minimize 
risks and learn what’s needed to succeed. 

✓ Focus on benefits, not dangers. Keep the hazards in 
mind, but don’t let them overwhelm you. Keep your 
mind on the payoff and you’ll be able to stay the 
course even when the road gets rocky. 

✓ Get started. You can make all the plans you want, 
but ultimately you have to take the leap. Don’t turn 
preparation into a full-time activity. Determine what 
you need to begin, and then do it. You’ll feel more 
energized when you’re in the midst of the struggle 
than when you’re just getting ready. 

Give This Coupon To A Friend & When They 
Bring It In, We’ll Send You A Crisp $20.00 Bill 
Plus Give Your Friend $20.00 Off Any Service!!!

Save yourself and a 
friend some money 

all month long!
Expires 4/30/21

Not Valid With Other OffersDon’t have any friends? Come in to the shop - we like ya!



The material contained in this newsletter is for informational purposes only and is based upon sources believed to be reliable and authoritative; however, it has not been independently verified 
by us.  This newsletter should not be construed as offering professional advice. For guidance on any specific matter, please consult a qualified professional. ©2017 CMG

Congratulations To Our  
Client Of The Month! 

Every month, we choose a very special client of the 
month. It’s our way of acknowledging our great clients and 
saying thanks to those that support our business with 
referrals and repeat business. 
This month’s Client of the Month is  

Georgena Sagel

Thanks For The Kind Words 
“Just a quick note to let you know how 
much I appreciate the excellent work 
completed on my car! I can honestly say 
that it runs like a brand new car and the 
work done was with excellence as well as 
thoroughness. I can’t express enough the 
high level of care and integrity in the 
terms of how you run your business. I 
have sung your praises for years and will 
continue to do so!”  

~ Sue Laughinton, London 

Do You Want To Win A  
Free $25.00 Tim Card? 

  
The first 10 people to call with the correct answer will be 
eligible to win. At the end of the month we’ll draw one 
lucky name. That winner will receive a FREE $25.00 Tim 
Card from us! Here is this month’s question… What 
vitamin is essential to strong bones? 
     (Hint: the answer is somewhere in this newsletter) 
  

a) Calcium         c) Vitamin K  
b) Vitamin D      d) Magnesium 

  

Call right now with your answer!   

Last month’s trivia challenge was, What percent of all 
elementary and secondary students learn kinesthetically? 
Answer: B) 37% 
Congratulations to last month’s winner… 

Rosemary Boyd

Yikes! Electric Eels Hunt In Packs 
      Imagine fleeing from an electric eel. Pretty scary, 
right? Now imagine trying to escape a pack of them. 
      It’s not a horror movie (yet). But The New York Times 
reports that scientists have discovered that eels, long 
considered to be loners of the deep, actually congregate in 
packs to hunt other fish. The behavior was actually first 
observed in 2013, when a Brazilian diver exploring an 
Amazon waterway came upon a “writhing mass” of 100 or 
more eels ganging up to prey on a group of tetra fish. The 
eels nudged them into tight balls and then hit them with a 
series of synchronized shocks. 
      The discovery was confirmed by other researchers and 
recently written up in a scientific journal. The eels have 
been identified as the Volta electric eel, which can grow to 
eight feet long and deliver a shock of 860 volts. Ten of 
them working together could produce enough electricity to 
power 100 light bulbs. Researchers speculate  
that they coordinate their attacks 
by communicating with 
low-voltage energy 
discharges. 

Jake’s Jokes: 
Q: Why did the bunny go to the barbers?  A: He needed a hare-cut! 

Q: How do you gift wrap a cloud?  A: With a rain-bow!  
Q: What do you call a rich rabbit?  A: A million-hare!  

Q: Why do cows lay down in the rain?  A: To keep each udder dry!  
Q: Why did the easter egg hide?  A: He was a little chicken! 



 

 

 

Do You or Does Someone You Know Need A CERTIFIED  Vehicle??    We Can Help!!  

 

 
 

 
 
 

 
 
 
 

  

 
 
 
 
 
 
 
 
 
 
 

 

Getting a new vehicle?  We 

BUY GOOD USED VEHICLES! 

 

Need another vehicle?  We 

SELL GOOD USED VEHICLES! 
 

We Accept Vehicle Donations For The 

Heart And Stroke Foundation - Get A 

Charitable Donation Receipt 

For Your Taxes! 

 

 
 
 
 
 
 
 
 
 
 

  
 
 

 
 
 
 
 
 
 
 
 
 
 

 

 
 

 F  O  R     S  A  L  E  

2011 JUKE SV AWD 

172,000 KMS 

$6,995.00 

 

2017 MAZDA 3 TOURING 

67,000 KMS 

$ 14,995.00 

 

 

 

 

2009 CHEVROLET AVEO LS 

188,600 KMS 

$3,900.00 

HEATED SEATS. BACK UP CAMERA! 

LANE DEPARTURE ALERT MIRRORS! 

DRIVES GREAT! LOW KMS!! 

 
4DR AUTO FINISHED IN BLACK WITH GREY 

CLOTH INTERIOR. CLEAN CAR!  

GREAT ECONOMY! 

  

1.6L 4 CYL AUTO 4DR FINISHED IN WHITE WITH 

DARK CLOTH INTERIOR.  

LOTS OF OPTIONS! 

 

2011 CHEV CRUZE  

195,000 KMS 

$5,500.00 

 

 

 

NICE AND CLEAN! 

LOWER KMS AND NO RUST!  

STOW AND GO SEATING! 

2010 DODGE GRAND CARAVAN XLT 

134,500 KMS 

$8,900.00 

 

 

 

 

SPORTY 2 DOOR WITH THE CHROME 

MUFFLER, 4 CYLINDER 5 SPEED MANUAL 

SHIFT!  RUST FREE!  
 

 

2010 CHEV AVEO 

99,000 KMS 

$4,500.00 

 

 

 

2011 HONDA CIVIC  

188,000 KMS 

$5,495.00 

 

 

 

 

NEW BRAKES! GREAT INTERIOR.  

CERTIFIED AND READY TO 

MAKE YOU MONEY! PERFECT WORK TRUCK!  
 

2006 GMC 2500 HD 

222,000 KMS 

$11,995.00 

 

 

 

 

6 CYL AUTO FINISHED IN SILVER WITH PLUSH GREY 

INTERIOR. P/S, P/B, P/W, P/DL, P/SEAT 

 CRUISE, AIR, TINT, TILT, AM/FM/CD 

2002 CHEV MONTE CARLO LS 

106,000 KMS 

$6,900.00 

 

 

 

 

AUTO 4DR FINISHED IN SILVER WITH GREY CLOTH 

INTERIOR. LOTS OF OPTIONS!  

WINTER TIRES TOO! 

2011 CHEV AVEO LT 

149,000 KMS 

$4,995.00  

 

 

 

 

****PRICE DOES NOT INCLUDE TAX OR LICENSING FEES**** 

LOTS OF GREAT OPTIONS! WELL MAINTAINED!  

OILED YEARLY TOO! NICE SPORTY SUV 

DRIVES GREAT! 

 

4 DR. 4 CYL. AUTO 

NEWER BRAKES! OIL GUARDED!  

NICE CLEAN CAR! ECONOMY! 

 2007 FORD FUSION 

130,000 KMS 

$4,500.00 

 

 

 

 

RELIABLE! ECONOMICAL! 

VERY CLEAN LOW KMS! 
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